CAXAJIMHCKASA OBJIACTDH
[IOCTAHOBIJIEHUE
Anmvunuctpanud MO «TBIMOBCKHH TOPOJICKOM OKPYT»

ot 20 Hos16ps 2013 1. Ne 149

O6  yreepxaenuu  llomoxenuss o0
0COOEHHOCTIX o1auu u
paccMOTpeHHsI JKalo0 Ha pelmeHus u
neiicTBus (0e3aeiCTBUSA) OpraHOB MECTHOTO
camoynpaBieHuss « [BIMOBCKHH TOpOICKOH

OKpYyT» u ux JOJDKHOCTHBIX JINII,
MYHHIIUIIAJIBHBIX CIIyXamux
MYHHIIUIIAJIBHOI'O O6pa30BaHI/IH

«TBIMOBCKHH TOPOJICKOH OKPYT»

PyxoBomactBysick DenepanbHbM 3akoHOM Poccuiickoit @enepanuu ot 27.07.2010 N
210-®3 "O6 opraHu3alMK IPEIOCTABICHHUS T'OCYIapCTBEHHBIX M MYHHIUIAIBHBIX YCIYT',
nocra"oBiaenneM IIpaButenscTBa CaxanmuHcKoi obmactu ot 2 okTsaops 2013 r. Ne 560 «O6
yTBepyKaeHUM [1070XKeHHsT 00 0COOEHHOCTSIX MOJa4yd M PACCMOTPEHHUS Kanod Ha pEelIeHHs U
nevictBus (Oe3qeiCTBHE) OPraHOB HCIOJHHUTENbHOHM BiacTH CaXamMHCKOH 00IacTH M HX
JIOJDKHOCTHBIX JIMII, TOCYJapPCTBEHHBIX TPAKIAHCKUX CIy)XXaIUX OPraHOB HCIIOJHHUTEILHOM
Bractu CaxanuHCKoH oOmactuy, cratbeit 56 YcraBa MO «TBIMOBCKHH TOPOJACKOH OKPYI»,
[TopsiIKOM BHECEHHs MPOSKTOB MYHMIMITATBHBIX IIPABOBBIX akTOB M3pa MO «TrMOBCKHI
TOPOJICKOM OKPYT», YTBEp)KICHHBIM IocTaHOBiIeHHEM Mdpa MO «TBIMOBCKHH TropoJaCKon
okpyr» oT 20 okTsa6ps 2008 r. Ne 47, apmunuctpanusd MO «TEIMOBCKUH TOPOJICKOM OKPYT»
I[TOCTAHOBIJIAET:

1.  VrBepmuth IlonoxeHue 00 OCOOEHHOCTSAX MOJAYM M PACCMOTPEHHS JKajod Ha
peleHus u neicTBus (Oe3aefCTBHE) OPraHOB MECTHOIO CaMOYIIPABICHUSA ¥ UX JOJDKHOCTHBIX
JIUI, MyHHIUIAIBHEIX CIIYXKAIMX OPraHOB MECTHOTO caMoyIpaBieHus (naiee - [lonoxenue)
(mpraraeTcs).

2. Pasmectuts HaCTOSIIEe IIOCTaHOBJICHUE B uH(OpMaIHOHHO-
TeIeKOMMYHHKAIMOHHOM ceTn «MHTepHET» Ha oduIMambHOM caiite aqmuHHcTpamud MO
«THIMOBCKHI TOPOIACKOH OKPYI».

5 KOHTpONs 3a KCIIOJHEHHEM HACTOSIIEr0 IIOCTAHOBJIEHMS BO3JIOKUTH Ha
ynpapisorero genamu aamuaucTpaiuu MO «TemMoBckuit ropoackoit okpyr» Ilatpuny
O.B.

M>sp MO «ThIMOBCKHH FOPOACKON OKPYI» C.M. PomMaHIOTEHKO




YTBEPXIEHO
IIOCTaHOBJICHUEM aIMUHHUCTPAIUH

MO «TbIMOBCKHIf TOPOACKOH OKPYT»
ot 20.11.2013.r. Ne 149

IIOJIOKEHUE
OB OCOBEHHOCTSX IIOJAYU U PACCMOTPEHUS KAJIOB
HA PEUIEHUS U NENCTBUSA (BE3JIEMCTBHE)OPTAHOB MECTHOI'O
CAMOVIIPABJIEHUS MYHULUMIIAJIBHOI'O OBPA30BAHUSI « TBIMOBCKHIA
T'OPOJACKOH OKPYI'» U UX JTOJIKHOCTHBIX JIUI[, MYHULIUIIAJIBHBIX
CJIYXKAIIUX MYHUIIMIIAJIBHOI'O OBPA3OBAHUS
«TBIMOBCKHI I'OPOJICKOM OKPYTI»

1. Hactosmee IlonokeHue ompenenseT 0COOCHHOCTH IOAAYH M PAaCCMOTPEHHUS XKallo0
Ha HapylleHHe IOpsSAKa IpPEeNOCTaBICHHMsS MYHUIUNATHHBIX YCIYr, BBIpa3HBIIEEeCS B
HEIIPAaBOMEPHBIX PEIICHUAX U NeUCTBUIX (0e31eHCTBUN) OPTraHOB MECTHOTO CaMOYIIPABJICHHUS
MYHUIIUTAIBHOTO 00pa3oBanus « T bIMOBCKHit TOPOJCKOM OKpYT» W HMX JIODKHOCTHBIX
JHUL, MYHUIHUNAIBHBIX CIyXalluX MyHUIUNAIbHOro obOpasoBanus MO «TemMoBckuit
TOPOJCKOM OKpPYT» NPU IPEIOCTABICHINHN MYHUIIUNIAIBHBIX YCIYT (ajee - xKaloOEbl).

HeiictBue Hactosmero IlomoskeHuss pacmpocTpaHseTcsi Ha JKaloOBl, IIOJaHHBIE C
cobmonennem Tpeboanuit denepampHOoro 3akoHa ot 27.07.2010 N 210-®3 "O6
OpraHM3aIiy IPEAOCTaBICHUS TOCYIapCTBEHHBIX U MyHHUITUIAIBHBIX yCIyT".

2. Xamoba monmaeTcss B OpraH MECTHOI'O CaMOYIPABIEHUS, IPEIOCTaBIISIOMINN
MYHHIIMIIAIEHBIE YCIYTH (Jajee - OpraH, MpeIOoCTaBISIONINE MYyHUIUIIATbHBIE YCIYyTH), B
MUCBEMEHHOU (hopMe, B TOM YHCIIe IIPU JTMYHOM IIpHeMe 3asBUTEIS, U B 3JIEKTPOHHOM BHJE.

3. B cmygae ecmum xamoba momaeTcs depe3 IPEICTAaBUTENS 3asBUTENS, TaKKe
IpEeCTaBIsIeTCs. TOKYMEHT, ITOATBEP K IAIOIIUH IOJTHOMOYHSI Ha OCYIIECTBIIEHHE NeHCTBHI OT
HMEHH 3asBHTENI. B KadecTBe [JOKyMEHTa, IIOATBEPXKIAIOIIEr0 IIOJTHOMOYMS Ha
OCYIIIECTBIICHUE TEACTBUN OT UMEHH 3asBUTENS, MOKET OBITH IIPE/ICTaBIICHA:

a) odopMiIeHHas B COOTBETCTBHH C 3aKOHOJaTenbCcTBOM Poccuiickoit ®Denepanuu
JIOBEPEHHOCTH (U1 GU3UMUECKUX JIUIT);

0) odopmieHHas B COOTBETCTBHHM C 3aKOHOZATenbCTBOM Poccuiickoit Penepanuu
JIOBEPEHHOCTh, 3aBEPEHHAs ME€YAThI0 3asIBUTEINS U MOJMUCAHHAS PYKOBOIUTENIEM 3asBUTEIII
HJTH YTIIOJTHOMOYEHHBIM 3TUM PYKOBOJUTEJIEM JTUIIOM (I IOPUAMYECKUX JIULT);

B) KOMHS pEIICHWS O Ha3HAUYeHHHM WM 00 M30paHWM, WIM INpUKa3a O Ha3HA4YCHUH
(GU3UYECKOTO JHUIla Ha JIOJDKHOCTh, B COOTBETCTBHM C KOTOPHIM TakKoe (PH3UYECKOE JIHIIO0
o0JaaeT mpaBoM JAEHCTBOBATH OT UMEHH 3asBUTENS 0€3 TOBEPEHHOCTH.

4, Tlpwem xamo0 B IHUCBMEHHOM (¢GopMe  OCYIIECTBISIETCS  OpraHaMH,
MIPEIOCTABISIOMIIMYA MYHUIIMIIATBHBIE YCIYTH, B MECTE pa3MELIEHHS OpraHoOB, B MECTE
[IPEOCTABIEHHS] MYHHIUIIAIBHBIE YCIYrH (B MecTe, e 3asBHTENb IIOAABajl 3alIpoc Ha
[OJIyYEeHHe MYHUIIUIIATBHOM YCIyTH, HapyIIeHHe IOpsaKa KOTOpoH obkairyercs, JHOO B
MECTe, TJi€ 3assBUTEJIEM IOIYYEeH Pe3ysIbTaT YKa3aHHOW MyHHUITUIIAIBHBIE YCIIYyTH).

Xanoba B mrucbMEeHHO#N (opMe MOXKET OBITH TAaK)Ke HaIlpaBJeHa 110 IIOYTeE.

B cinyuae momaym »kajmoOBI MpH JIMYHOM IPHEME 3asBUTENb IIPEACTABISAET NOKYMEHT,
YIOCTOBEPSIONIANA €ro JHYHOCTh B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccuiickon
Oenepanuu.

5. B 31eKTpOHHOM BH/JIE jKa100a MOXKET OBITh II01aHa 3aBUTEIIEM YEPE3:

a) oGHUIMATBHBIA CalT oOpraHa, NPeIOCTaBJIAIOIIEr0 MYHHIHUIAIBHYIO YCIyTy, B
nH()OPMAIIMOHHO-TEIEKOMMYHHUKAlMOHHOH ceTH MHTepHeT;
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©) PpEerHOHAIBHYIO TOCYJapCTBEHHYIO HH(pOpManuoHHyrO cucremy '"Ilopran
TOCYyapCTBEHHBIX U MYHHIMNAIBHBIX YCIyT ((QYHKIHIA), NpPeIOCTaBISIEMBIX OpraHaMu
UCHONMHUTENbHON BracTH CaxaluHCKOH 00IacTH, OpraHaMHU MECTHOTO CaMOYIIpPaBIICHHUS
MYHHIIUIIBHEIX 0Opa3oBaHuil CaxalMHCKOH 00JacTH, a TakKe MOABEIOMCTBEHHBIMH HM
yupexaeHusmMu Caxanmuackoit obmactu" (zanee - [Topran).

6. Ilpu monmaye xaynoObI B 3JEKTPOHHOM BHIE MOKYMEHTHI, YKa3aHHBIE B ITYHKTE 3
Hacrosmero [lomoskeHus, MOTyT OBITH IIPENCTAaBICHBI B ()OPME SIEKTPOHHBIX JOKYMEHTOB,
IOJIMCAHHBIX 3JIEKTPOHHON IOIMUCEIO, BHJ KOTOPOH IPEIYCMOTPEH 3aKOHOMATEIbCTBOM
Poccuiickoit @eneparuy, Ipu 3TOM JOKYMEHT, YAOCTOBEPSIOMIMM JTHYHOCTH 3asBUTEIS, HE
TpeOyercs.

7. XKanoba paccMaTpuBaeTCsi OpraHoOM, MPEIOCTABILIIOIIUM MYHHIUIIAIBHYIO YCIYTY,
TIOPSIOK TIPEIOCTaBIIEHUST KOTOpOH OBUT HapyIleH BCIEACTBHE pEIICHUN U JeHcTBUM
(Oe3melicTBUS) OpraHa, MPEIOCTABISIOMIET0 MYHHIIMIAIBHYIO YCIYTy, €ro JIOJDKHOCTHOTO
auna U0 MYHHIMIATBHBIX CIy)XXKallux. B cioydae ecid  0OXKadyloTcs pELICHHUs
PYKOBOIUTENS OpraHa, IMpeJOCTaBISIONIEr0 MyHUIUIATBHYIO YCIYry, jkajgoba mojaeTcs B
Beimectosmui opran (IIpaButenscTBo CaxamwHCKOW 00IacTH) U paccMaTpUBAaeTCs UM B
MOPSIZIKE, IPEAYCMOTPEHHOM HacTosAmuM IlooxxeHueM.

8. B ciryuae eciu jxkanoba momaHa 3asBHTENEM B OpraH, B KOMIIETEHIIMIO KOTOPOIO He
BXOIWT IPUHATHE pELIeHHs IO Xajo0e B COOTBETCTBUH C TpeOOBAaHUSAMH IIyHKTa 7
Hactosero IlonoxeHus, B Te4eHHe 3 pabodmx IHEH cOo THS €€ PErHCTpallud yKa3aHHBIA
OpraH HarpasysieT XKajlo0y B YIIOJHOMOYECHHBI Ha €€ PACCMOTPEHHUE OPraH M B IMCHMEHHOU
bopme HHDOPMHUPYET 3aIBUTEIS O IEPEHANIPABICHUH KaJI0ObI.

IIpu 3TOM CpPOK PacCMOTPEHHS KaT0Obl UCUHCIIIETCS CO ITHS PETHCTPAIMH KaIoObl B
YCTaHOBIIEHHOM IIOPSIZIKE.

9. Xano6a, mocTynuBIIas B yIIOJHOMOYEHHBIH Ha €€ PAaCCMOTPEHUE OPraH, IOIJIEKUT
pETHCTpAIMK He MMO3JHEE CISAYIOIIEero pabodero QJHs CO JHA €€ IOCTYIIICHHUI.

10. XKano6a MoxkeT OBITH MOJaHa 3asBHTEIEM dYepe3 MHOTO(YHKIMOHAIBHBIM IIEHTP
IPEIOCTaBICHHUS TOCYHApCTBEHHBIX W MYHHIMNAIBHBIX  YCIyT (manee -
MHOTO()YHKIIHOHATBHBI HeHTp). [Ipy HOCTyIIIeHHH Kano0sl MHOTOQYHKITHOHATIEHBIA LEHTD
obecrieunBaeT ee Iepenady B YIOJTHOMOYEHHBIM Ha €€ pacCMOTPEHHE OpraH B IIOPSIKE U
CPOKHM,  KOTOpble  YCTAQHOBJIEHBl  COIVIAIIEHHEM O  B3aUMOJEHCTBHH  MEXKIY
MHOTO(YHKIIHOHATHHBIM IEHTPOM U OPraHOM, IIPEAOCTABIIAIOIIUM MYHUIUIIATEHYIO YCIYTy
(maznee - cornameHnne o B3aUMOIEHCTBHIM), HO HE ITO3JIHEE CIEAYIOIEro pabodero qHs CO AHSA
MOCTYTUICHHUS KaJIOOBL.

JXano6a Ha HapylleHHe TOpsSAKa IPEIOCTaBICHUS MYyHHLIMIAIBHOH  YyCIyrH
MHOTO(QYHKIIHOHAJIBPHBIM IIEHTPOM pPAacCMaTPUBACTCAI B COOTBETCTBHM C HACTOSIIUM
[Tono)XeHHEM OpraHoM, NPEAOCTABIMIONIMM MYHUIUNAIBHYIO YCIYry, 3aKIHOYHBIINM
COTJIAIIIEHUE O B3aUMOJIECHCTBUH.

ITpr 3TOM CPOK PacCMOTPEHHs YKaTOObI HCUHUCIIAETCS CO JHS PETMCTPAIMHU JKaloObl B
YCTaHOBJICHHOM IIOPSIKE.

11. B oprasax, DIpefOCTaBISIONIUMX MYHUIMIAIBHBEIE YCIYTH, OIPENeIIsIOTCS
YIOJIHOMOUYEHHBIE HA PacCMOTPEHHE XKajlo® IOJDKHOCTHBIE JIMIA, KOTOPhIE OOECIIEUMBAIOT
IPHEM U PaCCMOTPEHHE Kalo0 B COOTBETCTBHHU ¢ TpeboBaHMAMHE HacTosmero [lonoxenus.

12. Oprassl, MpeI0CTaBIISIONAE MyHAIIUIIATEHBIE YCIYTH, 00€CIeYHBalOT:

a) OCHAII[CHHE MECT IIpHeMa XKanoo;

6) mHQOPMHUpOBAaHHE 3asBUTENCH O IOPANKE OOXKAJIOBAHHSA DPEINICHUH ¥ JCHCTBHH
(6e3elicTBHSA) OPraHoOB, IPEIOCTABIAIOINX MYHHIUNIAIEHBIE YCIYTH, UX JO/DKHOCTHBIX JIMI
60 MYHHMIMIAIBHBIX CIIyXKaIlMX MOCPEICTBOM pa3MelIeHHS HH(pOpMAlWM Ha CTEHIaX B
MecTax Ipe0CTaBIEH A MyHUIIMITATBHBIX YCIYT, Ha HX OQHIHaNbHEIX caiTax, Ha [lopraie;

B) KOHCYJIBTHPOBAaHHE 3asBUTENCH O MOpsAKEe OOXKaJOBaHMSA PEINCHWHA W JICHCTBHUH
(6e3melcTBUSA) OPraHOB, IPEIOCTARISIONINX MYHUIIUIIATBHBIE YCIIYTH, UX JOJDKHOCTHBIX JIMIL
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MO0  MYHHUMIATBHBIX  CIy)XAalllAX, B TOM d9HCIe IO0 TenedoHy, JJIEKTPOHHOU TOYTe,
IIPH INYHOM TIPUEME;

) 3aKIIOYCHHE COTJAIEHMH O B3aUMOJEHCTBMH B YaCTH  OCYIIECTBIICHHS
MHOTO(QYHKIHOHATBPHBIME IIEHTPaMH IIPHEMA JXAJI00 W BBUIAYH 3aSBHTENSIM pe3yIbTaToB
paccMOTpEeHHUS KaI00;

1) GOpMHpOBaHHE U IIPEICTaBICHHE €KEKBAPTATBHO B CPOK 10 15 umcnma KBapTaja,
CI@IYIOIIETO 33 OTYCTHBIM, B KOMHCCHIO IO NPOBEACHUIO aIMUHHCTPATHBHON pedOpMEI B
CaxanmHCKO! 061aCTH OTYETHOCTH O MOJIYYSHHBIX W PACCMOTPEHHBIX JKano0ax (B TOM 4HCIe
0 KOJIMYECTBE YIOBICTBOPEHHBIX U HEYJOBIETBOPEHHBIX JKaAJI00).

13. B oTBeTe 1O pe3ymbTaTaM pacCMOTPEHHUS KATOOBI YKA3BIBAIOTCS:

a) HAUMEHOBAaHWE  OpraHa, IPENOCTABIAIONET0  MYHHIHIATBHYIO yCIIyTY,
PaccMOTPEBLIET0 JKano0y, HOKHOCTh, (aMHIHsA, HMs, OTYeCTBO (IPH HAIMYHH) €ro
JOJDKHOCTHOTO JIMIA, IIPHHSIBIIETO PEIIEHHE 10 KaI00€;

0) HOMep, J1aTa, MECTO HPHUHATHS PEIUEeHHUs, BKIIOYas CBEIEHHS O IODKHOCTHOM JIHIE,
perieHue uin aeicTere (6e3aeiCTBIE) KOTOPOro 00XKalIyeTCs;

B) (haMHUIIHS, HMS, OT9eCTBO (IPH HATWYMH) WIIH HAHMEHOBAHHE 3asIBUTEISL,

') OCHOBAHHUS JUISI IPUHSTHS PEIIEHHUS I10 3KaI00e;

1) IPHHATOE 110 XKalo0e pelleHuE;

€) ecmum kxamoba Ipu3HaHA OOOCHOBAaHHOM - CPOKH YCTPaHEHHS BBIABICHHBIX
HapYIICHUH, B TOM YHKCJI€ CPOK IIPEIOCTABICHUS Pe3yIbTaTa MyHUIUIIAILHOM yCIIyTH;

) CBEJIEHHS O MOPsAIKE 00KAIOBaHHUsI IPHHSITOTO I10 JKAI06e PEIleHHs.

14. OtBeT 1m0 pe3ynpTaTaM PacCMOTPEHHUS JKATOOBI MOIMUCHIBAETCS YIIOTHOMOYEHHbIM
Ha  pacCMOTPEHHE JKaloOBl  JODKHOCTHBIM  JIMIIOM  OpraHa, IPeOCTaBISIOLIETO
MYHHUIIUIIQJIBHBIE YCIYTH.

[To xenanuro 3asgBHUTENS OTBET IO Pe3yJbTaTaM PAaCCMOTPEHHMs KaJ0ObI MOKET OBITH
IPEICTABICH HE IO3[HEE IHs, CIEAYIOUIEro 3a [IHEM IIPUHSTHS peIleHus, B (opme
3JIEKTPOHHOTO JTOKYMEHTA, IOANKMCAHHOIO 3JIEKTPOHHOM MOIIKMCHIO YIIOJIHOMOYEHHOIO Ha
paccMOTpeHue XKaloObl TOJDKHOCTHOTO JIMIA M (HJIH) YIOJHOMOYEHHOTO Ha PacCMOTPEHHE
KaJI00bI OpraHa, BUJ KOTOPOH yCTaHOBIIEH 3aKOHOAAaTeIbCTBOM Poccuiickoit denepanuy.

15. YnonHoMO4€eHHEIH Ha pacCCMOTPEHHE XKaJI00BI OpraH OTKAa3bIBAET B YI0BIETBOPEHHH
JKaJIOOBI B CIIEAYIOIIHX CITydasx:

a) HaIM4us BCTYNMBIIETO B 3aKOHHYIO CHIIy pEIIEHHs Cyla IO Xalobe O TOM IKe
IIpeIMETE U 110 TeM K€ OCHOBAHHSM;

0) moma4ym >XanoOBl JIMIOM, IIOJHOMOYHS KOTOPOTO HE MOATBEPKIECHBI B IIOPSIKE,
YCTaHOBIICHHOM 3aKOHOIATeNbcTBOM Poccuiickoit enepanun.




